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RETURN MATERIAL AUTHORITAZION 

 
Equipment should be sent to: 
 ZIV GRID AUTOMATION, S.L. 
 Attn. Departamento de Calidad 
 Parque Tecnológico, 210. 
 48170 ZAMUDIO (Bizkaia) – SPAIN. 
 Tel:+34 94 452 20 03     Fax: +34 94 452 21 40 
 
Contact Info (Technical contact): 
 Company: ____________________________________   Date: ________________________ 
 Name: ______________________________________________________________________ 
 Phone: ______________________   e-mail: ________________________________________ 
 Address: ____________________________________________________________________ 
 ____________________________________________________________________________ 
 

RMA reference:  ____________________ 
Equipment: 

Complete model: ____________________________          Serial number: ________________ 
 Location/substation: ___________________________________________________________ 
 Malfunction detected: 
   Digital inputs    Display 
   Auxiliary outputs   Fatal error 
   Analog inputs    Upgrade 
   Communications   Other 
 Malfunction description or desired changes (describe as detailed as possible):______________ 
 ____________________________________________________________________________ 
 ____________________________________________________________________________ 
 ____________________________________________________________________________ 
 ____________________________________________________________________________ 
 ____________________________________________________________________________ 
 
Return address: 
 Company: ____________________________________________________________________ 
 Name: _______________________________________________________________________ 
 Phone: _______________________   e-mail: ________________________________________ 
 Address: _____________________________________________________________________ 
 _____________________________________________________________________________ 
 
For further information, please contact: 
 
Aitzol García Asier Etxebarria 
a.garcia.g@ziv.es a.etxebarria@ziv.es 


